
SERVICE DESIGN & UX RESEARCHER

About

I'm on t his career pat h driven by my 
passion, and ever yt hing around me just 
oozes wit h my genuine fascination for 
people, places, and t heir  incredible 
stories.  I  want to help companies turn 
t heir  awesome ideas into real- l i fe projects 
t hat create meaningful  experiences for 
bot h people and business.  I  rely on my 
Sout h American roots to stay resi l ient and 
empat hic adaptating to t he unique 
ecosystems of each project I  dive into. 
Want to know more? Check my por tfol io 
jusnc.com

Contact

Por tfol io:  

jusnc.com 


Address: 

Via Don Bosco, 11 Turin- Italy 


Mobi le: 

+393385433312



Emai l :  

ju l isncampos@gmail .com



Linkedin: 

l inkedin.com/in/ jsnc-design �

Language

Por tuguese: Mot her tongue

Engl ish: Fluent�

Ital ian: Fluent

Hard Ski l ls

Product design

SketchingPrototype

User research

Trend research

WS faci l i tat ion    

Soft  Ski l ls

MBTI:  ENFP

Team Management

Team Work

User Empat hy


Decision Making

Agi le Mndset

Publ ic Speaking

Education

Work Exper ience

POLITECNICO  DI  MIL ANO

2019-2021 Honors:Merit  based scholarship


Magna cum Laude

Master  of Product Serv ice  &  System Design

IED

2018

Cool hunting  and  future  stud ies

UNIVERSITY  MACKENZ IE

2011-2015

Bache lor  of Product Design

Worked on developing and improving ser vices for 
star tups in mult iple f ields. We aim to combine agi le 
met hodology wit h ser vice design tools and design 
t hinking to faci l i tate rapid feedback and iterations 
for our ser vices. Being a Ser vice Designer for a 
star tup studio also provides me wit h t he oppor tunity 
to work hands-on, designing and testing ever y par t 
of t he ser vice. This al lows me to truly understand 
and feel t he user experience, as wel l  as t he needs 
of ot her stakeholders involved .


Ser vice Designer

2021-Now

D jung le  Stud io -  Star tup  Stud io -  Ita ly

Identify and understand users'  needs and design 
innovative solut ions by analyzing quantitat ive and 
qual itat ive data in healt hcare and human resource 
areas. Faci l i tate workshops and design sprints wit h 
cl ients and users.  Develop repor ts to present 
f indings and new oppor tunit ies t hrough design 
t hinking. Par t icipate in research and analysis of 
exist ing experiences to identify innovative and 
useful  features and tools .


Ser vice Designer

2021

YBP -  Consultancy  -  Ita ly

I  was responsible for t he product team, where I  
oversaw t he planning and management of product 
design for t he company's seven brands. This 
included conducting market analysis to identify new 
trends and business oppor tunit ies.  I  was also 
responsible for conceptual iz ing and developing new 
products and production processes

Lead Designer

2017-2018

Toyster  -  Toys Company  -  Braz i l

I  was involved in t he development of products for 
t he chi ldren's product l ine. This role encompassed 
designing and researching concepts, as wel l  as 
creating and i l lustrat ing products using t he Adobe 
suite.  I  a lso took par t in t he development of l icensed 
products and crafted pitch presentations. 
Addit ional ly,  I  was responsible for overseeing 
technical  production, including 3D model ing and 
creating mockups. I  frequent ly traveled to events 
and conducted market and trend research


Ser vice Designer

2016-2017

Grendene  -  Multinat iona l  -  Braz i l

During my t ime at Walt Disney World,  I  gained insight 
into Disney's mult i-channel experience strategies 
and improved my Engl ish communication ski l ls by 
enhancing guest experiences .


Cast Member

2014

Wa l t  D isney  World  -  Parks -  USA


